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General advice for shipping 
materials to Begin Edu Fairs

Recommended logistics  
and custom clearance services

Please note that you shall send your materials as 
”documents” or ”paper brochures”. Any packages 
with ”non-document” items are very likely to be 
delayed at the customs. 

If you use other delivery services, please ensure  
that they have the capability to address  
any potential issues with local customs if they arise.

Please note that Begin Group is not responsible  
for any issues that may arise with your chosen 
delivery service. It is recommended to check  
with your delivery service in advance to address  
any potential concerns.

OCS Worldwide  
Web: www.ocsworldwide.co.uk
Customer Service: +44 (0845) 678-9800

AIR CONCEPTS USA   
Web: www.AirConceptsUSA.com
Customer Service: +001 (772) 219-2525

Send only paper printed materials

Send boxes separately, not as one shipment

Each box should be under 10 kg

Mark the boxes “NOT FOR SALE”

Indicate a reasonably low value (for example 
USD 8 for a box), but never a zero value

For a stress-free experience, we highly recommend 
bringing your printed materials with you or using 
Begin Group´s local printing service.
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How to make sure your materials are delivered successfully?
To ensure the successful delivery of your printed materials, kindly provide us with the tracking number  
and a photo of each parcel. We will monitor the delivery progress and inform you of any issues related  
to the delivery service, customs, or hotel staff. 

Please send your materials directly to the hotels.

Baku, Azerbaijan  
Hyatt Regency Baku, 6 Izmir St., Baku, Azerbaijan  
Attn: Natalya Abdullayeva  
+994 (12) 490-1234; Mobile: +994 (50) 333-9930  
natalya.abdullayeva@hyatt.com

New Delhi, India  
Le Méridien New Delhi, Windsor Place, Connaught Place,  
New Delhi, India  
Attn: Sumer Kapoor, Event Sales Manager  
+91 (11) 2371-0101; Mobile: +91 (99) 9998-7608 
skapur@lemeridien-newdelhi.com

Mumbai, India  
St. Regis Mumbai, 462 Senapati Bapat Marg,  Mumbai, India  
Attn: Aadrita Sarkar (Ms) Sales Manager  
+91 (22) 6162-6147; Mobile: +91 (88) 7963-6117 
aarti.dhall@stregis.com

Bangalore, India  
Taj MG Road Bengaluru, 41/3 Mahatma Gandhi Rd.,  
Bangalore, India  
Attn: Priyam Chhabra, Catering Sales 
+91 (80) 6660-4239; Mobile: +91 (95) 1339-9369 
cateringsales.mgroad@tajhotels.com

Jakarta, Indonesia  
AYANA Midplaza Jakarta, Jl. Jenderal Sudirman Kav 10-11, 
Jakarta, Indonesia  
Attn: Abu Rizal, Sales Executive  
+62 (21) 251-0888; Mobile: +62 (85) 6957-9757-2  
abu.rizal@ayana.com

Surabaya, Indonesia  
JW Marriott Surabaya, Jl. Embong Malang Kav 85–89,  
Surabaya, Indonesia  
Attn: Steviana Tan, Sales Centre Manager  
+62 (31) 545-8888; Mobile: +62 (85) 2339-2229-9  
Steviana.Tan@marriotthotels.com

Hanoi, Vietnam  
Hotel du Parc Hanoi, 84 Tran Nhan Tong St., Hai Ba Trung, 
Hanoi, Vietnam
Attn: Nguyen Thi Hong Minh (Ms.)
Phone: +84 (24) 3822-3535, ext: 4433
Mobile: +84 (903) 436-567
Email: bqsales1@hotelduparchanoi.com

Ho Chi Minh City, Vietnam  
Lotte Hotel Saigon, 2A–4A Ton Duc Thang St., 
Ho Chi Minh City, Vietnam  
Attn: Le Thi Thuy Hong (Judy), Senior Sales Manager  
+84 (83) 823-3333, ext: 208; Mobile: +84 (90) 844-4856 
hong.lethuy@lotte.net
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Bishkek, Kyrgyzstan  
Sheraton Bishkek, 148B Kievskaya St., Bishkek, Kyrgyzstan 
Attn: Aizat Taalaibekova, Sales Coordinator  
+996 (312) 312-111; Mobile: +996 (999) 454-612  
aizat.taalaibekova@sheratonbishkek.com

Tashkent, Uzbekistan  
International Hotel Tashkent, 107А Amir Temur Ave.,  
Tashkent, Uzbekistan  
Attn: Akhmad Baraev  
+998 (78) 120-7000, ext: 4240; Mobile: +998 (90) 372-2292
sales@ihthotel.uz

Almaty, Kazakhstan 
Rixos Almaty, 506/99 Seifullin Ave., Almaty, Kazakhstan 
Attn: Nikolina Mamayeva  
+7 (727) 300-3300; Mobile: +7 (701) 993-7238  
nikolina.mamayeva@rixos.com

Astana, Kazakhstan 
Rixos President Astana, 7 Kunayeva St., Astana, Kazakhstan  
Attn: Ayana Zainoldinova  
+7 (701) 442-0420   
ayana.zainoldinova@rixos.com

Istanbul, Türkiye
InterContinental Istanbul, Gümüşsuyu, Asker Ocaği Cd. № 1, 
Istanbul, Türkiye
Attn: Artun Çoksen (Mr) Phone: +90 (212) 368-4444  
Mobile: +90 (555) 207-1820 
artun.coksen@intercontinentalistanbul.com

Cairo, Egypt  
Conrad Cairo, 1191 Nile Corniche, Cairo, Egypt
Attn: Ahmed Rayan (Mr)
Phone: +20 (2) 2580-8752
Mobile: +20 (0127) 191-2888
Ahmed.rayan@Conradhotels.com

Dubai, United Arab Emirates  
Shangri-La Dubai, Sheikh Zayed Rd., P.O. Box 75880, Dubai, UAE 
Attn: Lerebelle Abello, Events Manager  
+97 (14) 405-2895; Mobile: +971 (52) 270-2422  
lerebelle.abello@shangri-la.com

Tbilisi, Georgia  
Radisson Blu Iveria Hotel, 1 Rose Revolution Sq., Tbilisi, Georgia 
Attn: Ekaterine Litanishvili  
+995 (322) 402-200; Mobile: +995 (599) 736-367  
Ekaterine.litanishvili@radissonblu.com


